ITIL Questions – Security Management

1. Data provided for the financial administration of XYZ must only be accessible to authorized users. Security Management takes steps to ensure this.

By taking these steps, which aspect of data can be ensured?

A  Availability

B  Integrity

C  Stability

D  Confidentiality

2. How does Availability Management work with Security Management?

A  By making agreements on the availability of the      Security Database

B  By making agreements on the security of the Availability Database

C  By establishing the security boundaries based on the availability requirements

D  By implementing the measures specified by Security Management for securing the data

3. Salesmen are able to use their laptops from hotels to obtain information on travel routes and traveling times.  On several occasions they have found that when a certain modem had been installed, communication was unsatisfactory.  A temporary solution to this fault has been identified.  Which processes other than Incident Management are involved in achieving a structural solution?

A
Change, Configuration, Release & Problem Management

B
Only Configuration, Problem & Release Management

C
Only Change & Release Management

D
Only Change, Release & Configuration Management

E
Only Problem & Release Management

Answers Page

1) D - Confidentiality

2) D - By implementing the measures specified by Security Management for securing the data

3) A - Change, Configuration, Release & Problem Management

