ITIL Foundations


ITIL Test Taking Tips
Unfortunately, there was no one subject area that I can recommend studying for.  They did a pretty good job of distributing the questions across the whole range of ITIL topics.  However, there are two areas of general feedback that I can give you regarding preparation for the ITIL Foundations exam.  The first is the format of the test itself, and the second is some guidance around the actual content.

Format

· The test consists of 40 multiple choice questions with anywhere from 4 to 5 choices.  The traditional consensus on multiple choice tests is that the first answer that comes to your mind is usually the correct one.  So try not to second guess yourself too much.

· Mark the question numbers that you are unsure about, even if you provide an answer.  This is very valuable as you can then selectively review only the marked questions once you go through the full set.

· I found that I could eliminate answers that used ALL or ANY even if I wasn’t sure of the correct answer.  I then focused on the remaining answers and reasoned them out.

· Pay attention to questions asking to match items, find the ones you know right away and the right matches will come to you.

· Some questions/answers can help you to answer other questions in the exam.

Content

· To prepare for the content, the best method is to review the modules, focusing on the key bullet takeaways and underlying concepts and then practice, practice, practice.  Terminology is also key. I found on my test they covered some questions I never saw before in any of the practice stuff. So having at least a basic grasp of the concepts and terms was vital.

· There are 14 topics as follows: General, Service Desk, Incident Management, Problem Management, Change Management, Configuration Management, Release Management, Service Level Management, Availability Management, Capacity Management, IT Service Continuity Management, Financial Management for IT Services, Other ITIL Topics and Relationships.
· My test appeared to cover at least two questions from each major topic.  Although they mix up questions and do not label them by topic, some of the questions tended to be clumped together for a particular topic.  So if you are unsure of an answer, mark it and then look at the next question.  The general feel of the next question may help you in choosing the answer to the previous question.

· If you are unable to answer a question within a minute, then skip it and come back to it later.  All unanswered questions will be selectively reviewable once you complete the initial set (separate from the marked ones).
· There are a number of questions that are provided for practice.  Go through them all at least once before the exam.
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